Making an Online Payment

Viewing Fees | Fee Payments | Optional Fee Payments | Deposit Money into a Food Service Account |
Printing Account Details

@ This document is written for use by parents. Districts can choose to provide this information to their
parents or use it as a guide for creating district-owned documentation.

PATH: Portal > Family > Payments

The Payments tool allows users to make online payments for fees and/or deposit money into food service
accounts for members of a household. If this feature is used by a school, the Payments link appears in the
Portal index.

The Payments link does not appear for all users. The option depends on specific school operations
and settings. Similarly, the Food Service link, which allows users to view Food Service account
activity, is only available if that feature is also used by the school. When both features are enabled, the
Payments tool allows users to pay incurred fees, deposit money into Food Service accounts, and
generate a food service transaction report.

SELECT A STUDENT ~ Welcome Ann Parent

Infinite {5

Campus Portal

Campus
Payments
Messages > Accepted Payment Methods visa @ biscover 2= echeck) Payment History
Household Information > Minimum payment amount is $6.00
In the sections below, you may add additional funds to your student's lunch accounts, pay for school fees, and add tems pay for.
Family Members >
Calendar > Food Service Account Balance *Estimate Payment
Fees > Student, Adam M $0.00 5
Student, Laura A $0.00 |
Food Service
*The estimated payment is for one month and is based on the past food service purchases.
To Do List
Student Fee Due Date Due Payment
User Account
Student, Adam M Registration Fee 08/20/2013 m ¥
Contact Preferences
Access Log > New Fee 06/19/2014 m s
Optional Fee 1 0619/2014 m s
Optional ltems El
Student, Laura A Registration Fee 09/20/2013 m E
Optional Fee 1 06/20/2014 m N
Choir Concert 0740112014 [ s13.00 ] E
Optional tems El
°Cnnvenian ce Fee $200
Total: 5

Online Payments


https://content.infinitecampus.com/sis/1729/documentation/making-an-online-payment/#MakinganOnlinePayment-ViewingFees
https://content.infinitecampus.com/sis/1729/documentation/making-an-online-payment/#MakinganOnlinePayment-FeePayments
https://content.infinitecampus.com/sis/1729/documentation/making-an-online-payment/#MakinganOnlinePayment-OptionalFeePayments
https://content.infinitecampus.com/sis/1729/documentation/making-an-online-payment/#MakinganOnlinePayment-DepositMoneyintoaFoodServiceAccount
https://content.infinitecampus.com/sis/1729/documentation/making-an-online-payment/#MakinganOnlinePayment-PrintingAccountDetails
https://content.infinitecampus.com/sis/1729/documentation/food-service-portal

Viewing Fees

A list of assigned fees to all students in the household is available from the Family Fees section. A list of fees
assigned to just one student in the household is visible from the student's_Fees section. Payments can only be
made from the Family Payments section of the Portal.

@ Unpaid fees from All Years are listed and can be selected for Payment. This does not apply for Food
Service payments.

To begin the online payment process for a fee, select Payments from the Index. The online payment editor will
appear, displaying outstanding fees for all students within the Household.

(D If the ability to contribute to Food Service accounts is not allowed by the school, the Food Service
payment section will not be shown. Similarly, if the students of the household do not have any pending
fees, no fees will display in the Fees area.

Fee Payments

Fee payments allow users to pay fees for each student within a household. Users can also view the details of
a fee by selecting the plus sign (+) next to the fee name. A fee shown in red indicates that a payment for the
full amount has not been made before the due date assigned by the school.

@ Before a user can successfully make an online payment, Payment Information must first be registered
with the payment vendor. This can be done by selecting the Register your credit cards and banking
information.

Once a form of payment has been registered, choose the amount of the fee payment by:

¢ Entering the amount to be paid in the Payment field, OR
¢ Clicking the amount of the fee included in the Due column to auto-fill the full fee amount due.


https://content.infinitecampus.com/sis/1729/documentation/fees-portal
https://content.infinitecampus.com/sis/1729/documentation/student-fees-portal
https://content.infinitecampus.com/sis/1729/documentation/households

* The estimated payment is for cne menth and is based on the past food =ervice purchases.

Student Fee Due Date Dug Payment

Student, Adam M Registration Fee 09/20/2013

£ 25.00

New Fee 08/M19/2014
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Optional tems E|
Student, Laura A Registration Fee 0942012013 $25.00 s
Optional Fee 1 08/30/2014 3
Chaoir Concert 07/01/2014 $13.00 ;-
Optional tems E|
°Cunvenien ce Fee: 5200

Total: 5

If the entered amount that is being paid is less than the minimum price, a message displays indicating this.

Click the OK button and reenter the total amount to be paid. The minimum amount due displays at the top of
the Payments tab.

Payments
& DISC = erhec ayment History
Accepted Payment Methods visa @i oiscover 22 acheck Payment Hist
IIr.1inirnum payment ameunt is $5.00 !
obbinsdale Area Schoolz has decided to provide an onLine payment option for certain athletic activties. “our participation and feedback are appreciated.
Student Fee Due Date Due Payment

Studsnt, Andrews 1 Course fes 0411412014 m
CHS Cap & Gown D4H 52014 [ 52500 ] 5

CHS Happenings Book 04M16/2014 $30.00 L2

&

e CHOC Happeninoz Boole 0772014 Eoter Pavment = 3000

1 Payments made through the portal cannot be voided.

If a Convenience Fee applies, it will be shown and included in the Total. Click Continue to proceed to the
Payment Method screen:




Payments
Accepted Payment Methods v/sa @& == echect)

Total:$102.00

Select the payment method [ Eait |

@ check) *6789 - Chacking

O VISA=0028

=

Select the appropriate payment method (previously registered). Click Continue to proceed to the fees
Confirmation page.

Payments

Confirmation
Pleaze confirm your payment choices and payment type.

Student Calendar Fee Payment
Student, Adam M 12-13 Senior High Athletics ) £100.00
et‘.unvenience Fee: 22.00

Total: $102.00

Payment Method: echeck) 6789 - Checking

Receipt email address:
Back Make Payment

Review the payment information. If a receipt of this payment is desired, enter the email address where the
receipt should be sent in the Receipt Email Address field. Review the payment information again to ensure
accuracy. To exit without making the transaction, click Cancel.

Otherwise, click Make Payments to process the fees payment. When the transaction has been processed, the
Payment Receipt screen will display. Click the Make Payment button to process the payment.

To print a copy of the receipt, click Print in the lower right-hand side of the screen. To return to the main
Payments screen, click Back To Payments. If an email address was entered to receive a receipt, it will look
similar to this:



Important message from the Public Schools Campus
Messenger svstem:

Y our pavment is complete. Please print this receipt for vour records.
Date: 8/7/2013 9:49 AM

Reference #: 16088204

Pavment Method: VISA *0026

Convenience Fee: 53.00

Total: $38.00

thank vou!

This message was delivered on behalf of the Public Schools.

Please do not reply to this email. This messenger mailbox is not
monitored.

To view the details of the households food service activity, select the View Details link. A separate window wiill
appear to display the account activity details, including deposits and meal item purchases.

(¥ This information is also available through the Food Service tool of the Portal Index.

This screen will differ depending on the type of Food Service account setup for the household (i.e., family or
individual).

Optional Fee Payments

Optional fees are fees than can be paid that are not assigned for payment by the school. This could be things
like parking stickers, donations to the school, school supplies, etc. These optional fees display in a dropdown
list, allowing you to select the desired fee and make the payment yourself.


https://content.infinitecampus.com/sis/1729/documentation/food-service-portal

* Both students and parents can select and make payments for these optional fees.

« Optional fees display in alphabetical order.

¢ |f a student has multiple active enroliments, the name of the school displays after the fee name.

« If a fee has a variable amount due, like a donation fee, the due date displays as the current date and
you can enter any amount in the Payment field, up to seven characters (99999.99).

* An optional fee can be removed (click the X) once selected as long as a payment has not been made
against it.

* Payments must be made or a fee must be removed before progressing to the Payment Type screen.

Payments
Accepted Payment Methods V/sa @ oiscover 22 echeck)

Minimum payment amount is $5.00
Robbinsdale Area Schools has decided to provide an onLine payment option for certain athletic activties. “Your participation and feedback are appreciated.

Student Fee Due Date Due Payment
Student, Andrew M Course fee 041412014 m g

CHS Cap & Gown 04152014 m L

CHS Happenings Book 04/16/2014 L2

%< | CHS Happenings Book 0THTI2014 Enter Payment 5 30.00

Cptional tems E|

Optio

CH5 Happenings Book °Cunveni&nce Fee: 5 1.00

CHS Supplies

Schoaol Donation $5.00

Total: 5 31.00

Completing the payment transaction is the same as making a payment for a school-assigned fee. Select the
fee to pay, enter the amount being paid and click the Continue button.

If a school has not marked any fee as optional, a note displays indicating this when hovering over the Optional
Iltems dropdown list.

Payments
Accepted Payment Methods visa @ oiscover 2= echeck)

Minimum payment amount is $5.00
Robbinsdale Area Schools has decided to provide an onLine payment option for certain athletic activties. “our participation and feedback are appreciated.

Student Fee Due Date Due Payment

Student, Jacob C Cptional tems

Student's school does not have any optional fees, ol:.unveni&nce Fee: 5 1.00

Total: 5




Deposit Money into a Food Service Account

You can deposit money into food service accounts for members of your household.
Once a form of payment has been registered, choose the amount you want to deposit by

¢ entering the amount to be paid in the Payment field, OR
¢ clicking the amount in the Estimate column to auto-fill the deposit amount. This method is an estimate
of one month of food service purchases.

Food Service Account Balance *Estimate Payment

Student, Adam M $0.00

Student, Laura A 30.00 @ 3

* The estimated payment is for one month and is based on the past food service purchases.

@

Printing Account Details

To generate a PDF of Food Service account activity, select the Print button.



03-10 = WILLMAR

Trarcaction Summary for Cooo Young

&11 5TH STREET S, WILLMAR MK 55209-2297

Food Service Account Statement for Coco Young

Generaled on FEOS2010 023

Balanos sc of 08012010 | Cabh | Cradi | Tranclar Depocs [ Balance & of 0ars2090
$0.00 | 55.20 | §71.00 | 550,00 F117.34 | [FEET]
Trancaotlan Dekall for Cooo Young
Tranzastlon Times Poct Tims Fairon Mame Cabsgory Ham 2 Dabft  Craat
1. MDETMD 13  [406RMI1307 Young, Como *Cemosil CC #0028 (Amount: §501.00) ==
vrsa
D OLD0T0 4304 \oided’ Transaciion
2 OHDEEMO X0 [40SRMO13E  Young, Gomo *Demoslt CC #1732 jAmount: $4.00) 5200
MASTERCARD
2 ADETMD 1315 DE2MD %48 Young , Cooo *Cemosil CC #0003 jAmount: $2.00) 5300
DUSCOVER
4 MOEZMOAXIE [A0SRMDI1Z20 Young, Coto *Depcslt [Aemount: §5.00) 54,00
Onine Chacking
E C4METHO 31T [40S2MII3M  Young, Como "Cemsosll [Aemount: $10.00} S50
Onine Sawings
£ DHDEZD 00:00 DE2MD 1340 Young , Cooo *Cemosil Cash {Amounk S40.00) S0
cash depost FOS0enost
7. OAMET000:00 (405200 14:49  Young , Coon *Dezsall Checks 5543 (Amounk $10.000 /00
E O4DETMO0000 [4062MI14:33  Young, Como *Cemosil O #3878 (Amount: $90.00) 5500
in ofice OO paymant
B MOETH0 155 [A0ERMDIESE  Young, Coto Ala Carlz Hamburger 1 G
D T20T 0 1554 oided Transaction
10 MOETHI 0000 D40S2MO 1729 Young , Como Cons s 1 0TS
Credl Card Fayment  CO #1134 510U
11. BHDEZD 00:00 DE2MD T2 Young , Cooo Cons 7= 1 0TS
Check Fayment 5500
12 METMO 0000 [40S2MOT:30  Young , Cooo Cons 1 0TS
Cash Paysrent EE.00
12 DADTEM0 96:53  DAOTRMO 16:56  Young , Cooo Sreacfast biea Etfst Meal (Sec) 1 E1.10
14, MOEZHMO 0000 C&O0SRMO1ZSS  Young, Coto *Depcslt Cash {Amount: $100.00) Hoas
fmgting
QTR0 0 0G50 oided Transachon
16, 4DATHD #4:22  [40H2MO 14329 Young , Como Sremcfast biea Etfst Meal (Sec) 1 fEL]
Al Care Escul 1 L)
DETADOTE 1422 eided Transaciicn
18 042200 9020 DAZTRMO1338  Young , Como Al Cae Paop Tart 1 LTS
Al Cade Paop Tat 1 0TS
17. 42230 12220 [AZTRMD 1640 Young , Cooo Ceposk OO # 3430980580 5000
Agmin Al - Depost
18, 4280 D425 1055 Administator, System Trarster in AccourkEd115 {Peferson, Cooz) g
Sk oided Transaction
18, D42ET04D 5843 DARRSONNE 14:45  Adminisabor, Sypstem Transder from Account2d 145 (Pelemson, Sooo) 250,00
B D4FACMO 17:27  [APEAMO17:32  Young  Como Ala Cade Snack 1 5035
B1. 0495010 0000 [42%2MOI0520  Young , Gooo *Demoslt Cash {Amount §100.00) 533,34
2 A0SO 00:00  [43MO 1704 Young  Cooo *Dezsall Cash {Amounk $100.00) 000
F1 42000000 [4/3N2MOT:05  Young , Como *Cemosil CC #1233 (Amount: $50.00) =1 ]
e i ) Viided Transaction
Total Dt Credte $6.20 fziaa4
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